Premier Nickel Line

premiercopperproducts.com

Now you can have the handcrafted
beauty of copper with the Modern look
of steel. But these aren’t just any Nickel
Plated copper sinks; these are Premier
Plated using a highly specialized Nickel
Plating process that provides both
visual and functional durability.
Why is Premier Nickel so much better?
We use only LEAD FREE Nickel
Plating on all our products. Our
process is generally used for engineering
applications due to its properties,
including: high wear resistance, high
hardness, and corrosion protection. The
deposit thickness (plating thickness)
can be controlled very accurately. The
LEAD FREE nickel can be deposited
uniformly throughout the sink when
applied, which is critical to long term
durability. This is a much more
laborious and costly process, but is the
only way to produce a truly uniform
and durable Nickel Plated sink.
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Additional Care Tips

Maintaining the Finish:
Here are a few simple steps to keep your Nickel Plated
Copper kitchen and bath fixtures looking beautiful for
years.

•
•

Always avoid using anything abrasive that may remove the finish

•

When working with acidic foods such as lemons, tomatoes,
mustard, pineapple, citrus fruit, vinegar, etc., it is best to leave
water running while working with products and foods of this nature
and remember to thoroughly rinse your sink immediately after use.

Following this simple routine of ‘rinse and wipe’, your nickel plated
product will give you a lifetime of enjoyment!

Should you ever have any questions,
please call us at (877) 251-4486

•

For an added layer of protection, especially in ‘hard water’
areas, consider coating your sink or tub with a high quality wax.
We recommend “Premier Copper Products Surface Wax (Model
Number: W900-WAX)”. This will help maintain the luster while
providing better water runoff.

DAILY
When you finish using your sink, adopt the simple
method of “RINSE and WIPE”. When water dries, it
often leaves behind unsightly calcium stains, which
may alter the appearance in an undesirable way. In
addition, when food is allowed to sit on the surface of
the sink, any acids within the food can alter the finish.
Always remember to rinse with water and wipe with a
soft cloth.

Accessories

Bathroom Sinks

WHEN NEEDED
Use water and a clear mild non-citrus liquid dish soap
with a non-scratch sponge to gently clean the entire
surface. Rinse with water and wipe with a soft cloth.
To further enhance the beauty of the finish and add an
extra layer of protection from food related acids, use
Premier Copper Surface Protectant Bees Wax Spray
(Model Number: W900-WAX) Simply spray and wipe
with a soft cloth.

ALL CLEANING PRODUCTS THAT CONTAIN ABRASIVES,
AMMONIA, BLEACH, AND ALCOHOL. ALL WILL STRIP
THE NICKEL FINISH AND CAN EXPOSE THE COPPER.
ALL HARSH CHEMICALS WILL DAMAGE THE NICKEL
SINK!

Remember this is a plated finish. It is not a solid
nickel sink through and through. This is a Copper sink
expertly plated with a Nickel finish. Any use of abrasive
cleaners/sponges and chemical cleaners will result in
removing the nickel finish and exposing the copper.
Always remember to rinse with water and wipe with
a soft cloth.

Tiles

FAUCETS & DRAINS

Limited Warranty excludes all commercial

This warranty does not cover; shipping

ment, as well as any other kind of loss or

Tru Faucets warrants its faucets to be leak

and business usage, whose purchasers

cost, labor cost and/or damage incurred

and drip free under normal use for as long

damage. Warranty excludes all commercial

are hereby, extended a one year Limited

in installation, repair, or replacement, as

as the original purchaser owns their home.

Warranty applying to all other terms of this

well as any other kind of loss or damage.

and business usage.

Tru Faucets warrants its products to be free

Limited Warranty except duration.

Warranty excludes all commercial and

HOW TO SUBMIT A WARRANTY CLAIM:

business usage.

Warranty Claims for all Premier Copper

Faucets exceed the purchase price of the

LIGHTING - 1 Year Limited Warranty

Products may be submitted:

faucet. This Limited Warranty does not

Premier Copper warrants all of its lighting

cover labor charges incurred and/or dam-

fixtures against defects in materials and

from defects in materials or workmanship
for as long as the original consumer purchaser owns their home. Tru Faucets will
provide, at its sole discretion, replacement
part(s) or product to replace those which

In no event shall the responsibility of Tru

ages sustained in installation, repair or re-

workmanship for one (1) year from the date
of purchase. The original dated sales receipt

1. Via email to:
warranty@premiercopperproducts.com
2. By calling (877) 251-4486

manship. If product is no longer available, a

placement, nor incidental or consequential

comparable product will be provided. This

damages.

from an authorized dealer is required for
any warranty claims. Premier Copper will,

For all forms of submittal, please provide

SINKS AND BATH TUBS

at its option, repair, replace or refund the

the following information:

Limited Warranty is non transferable. Proof
of purchase and the original receipt from
the original consumer purchaser is required.

Premier Copper Products warrants its sinks
and bath tubs to be free from manufactur-

Defects or damage caused by the use of

ing defects in material and workmanship for

other than genuine Tru Faucets replacement

as long as the original consumer purchaser

parts will void this Limited Warranty. Lim-

owns their home.

ited Warranty does not cover installation

IMPORTANT

Bar & Prep Sinks

Warranty Information

have proven defective in materials or work-

AVOID

Kitchen Sinks

error, misuse, abuse or improper care and
maintenance. Limited Warranty excludes

The original dated sales receipt from an authorized dealer is required for any warranty

purchase price to the consumer. All costs
of installation and removal of the fixture
is the responsibility of the consumer. This
warranty does not cover fixtures becoming
defective due to misuse, accidental damage
or improper handling and/or installation
and specifically excludes liability for direct,

1) Provide the name/description of the
product.
2) Thoroughly explain the defect/problem.
The more details the better we can assist
you.

incidental or consequential damages.

3) Provide your proof of purchase, e.g.,

product misuse and improper maintenance

Scratches, stains, fading and discoloring

Company product was purchased from,

and/or materials.

are excluded from this warranty.

that can occur under normal use over a pe-

the date of purchase, all applicable order

Tru Faucets finishes are warranted for a

Scratches, stains, hard water deposits,

riod of time will not be covered under this

number(s), and contact information.

damage due to normal wear and tear, harsh
air or water conditions, or abrasive cleaners

claims. Damage due to installation error,

period of two years from date of purchase.

fading and discoloring that can occur under

A replacement for any defective part will be

normal use are not covered under this

provided free of charge for installation by

warranty. Premier Copper Products does

the consumer. Shipping charges may apply

not warranty the finish on any nickel plated

on any replacement parts.

products.

warranty. This warranty does not cover;
shipping cost, labor cost and/or damage

Once you have submitted your claim, you

incurred in installation, repair, or replace-

will be contacted within 3 business days.

View and download our full warranty at PremierCopperProducts.Com

